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ABSTRACT 
In the previous two decades, teaching has become one of the most stressful occupations. Teachers are under 

pressure to aid the attainment of these aims due to the demand for knowledge for personal growth and national 

progress. Teachers in Meerut facilities are required to educate and rehabilitate juvenile criminals in order to 

help them reintegrate into society. An empirical study was required to determine the sources of stress and 

coping mechanisms among instructors in Meerut institutions. The current study focuses on occupational stress 

sources and coping techniques among teachers in Meerut, India. The study participants were chosen using a 

phenomenology study design and purposive sampling, specifically maximal variety. Rehabilitate, living 

conditions, and a lack of resources were identified as the primary drivers of stress, with physical workouts, 

religious intervention, and the use of alcohol among the coping techniques employed. The absence of competent 

counselling services was also identified as a factor contributing to high stress levels. 
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I. INTRODUCTION 
"Feeling tense, apprehensive, worried, or down in the dumps are all symptoms of stress. Occupational 

stress is defined as pressure or tension brought on by one's job. It has been defined as negative emotional states 

attributable to work-related variables, such as frustration, concern, anxiety, and depression “(Kyriacou, 2001). 

When studying organizational behavior, we discovered that one of the most important variables is occupational 

stress. Teachers from a variety of educational institutions are stressed out. When it comes to teacher issues, the 

issue of stress is at the top of the list. Teachers have a lot of responsibilities in their jobs, and they can get 

stressed out from things like overwork, colleague relationships, time management issues, professional 

development issues like updating API scores, time for research, time for organizing and attending workshops 

and seminars, and so on. They also have to deal with a lot of stressors like parent teacher meetings, cleric 

meetings, and so on. The stress level of teacher educators associated to their work can sometimes be increased 

due to age, gender, job experience, and distance from the institution. It has both a positive and bad impact on the 
devotion of teacher educators. 

 

1.1.1 COPING STRATEGIES 

“Research in the future needs to change the focus from assessing stress and distress to assessing 

resilience and adaptation, because there is a need for an understanding of the elements that lead to resilience and 

successful adaptation,” according to Van, Elderin, Maes, and Dusseldorp (1999). 

Coping techniques or abilities are terms used to describe the process of coping. (1974, White), 

"Adaptive (constructive) coping mechanisms are referred to as coping. That is, stress-reduction measures. Other 

coping techniques, on the other hand, may be labeled as maladaptive if they raise stress. When looking at the 

consequence, maladaptive coping is sometimes referred to as non-coping. Furthermore, the term coping is often 

used to refer to reactive coping, or the coping reaction that occurs after a stressful event. This differs from 

proactive coping, which seeks to prevent a future stressor from occurring. Generally, unconscious or non-
conscious coping techniques (such as defense mechanisms) are not included." 

 

1.1.2 CLASSIFICATION OF COPING STRATEGIES 

Coping strategies are classified in a variety of ways. The following taxonomy, which defines four categories of 

coping methods, was employed by the researchers: 

 Appraisal-Focused (adaptive cognitive): focuses on personal assumptions for problem-solving. 

 Problem-Focused (adaptive behavioral): Demonstrates how to reduce or eliminate stressors. 

 Emotion-Focused: Demonstrates how to produce strong emotional reactions in oneself. 

Teachers are less likely to adopt the following stress-reduction measures. 

 Getting away from the situation 

 Seeking advice from other professionals, such as doctors and counselors, about issues 
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 Reading stress-related literature 

 Attending a stress management seminar 

 

1.2 SIGNIFICANCE OF THE PROBLEM 

In all fields, today's time is a moment of astounding knowledge. Many new notions, such as 

liberalization, globalization, and privatization, have emerged and gained traction in the field of education. As a 

result, this period necessitates an explosion of knowledge in the field of information and communication 

technology application. 

In recent years, India has needed a large number of effective teachers who are both knowledgeable and 

well-prepared, as the teacher is a metric by which students' achievements and aspirations are measured. "The 
teacher, his personal traits, his educational qualification, and his professional training for coping techniques 

developed from time to time, is the threat factor in the current educational reconstruction." Rapid advancement 

of knowledge necessitates the development of competent teachers as well as a stress-free academic environment 

that is conducive and welcoming, all of which will help to strengthen a society in order to face globalization's 

challenges and mold it in accordance with its values and traditions. 

The majority of studies on the relationship between occupational stress and occupational self-efficacy, 

organizational commitment, and coping mechanisms come from the western world, according to a review of the 

literature. Only a few studies have been undertaken in the Indian environment, as well as in Indian education 

colleges. As a result, this study will add to the research literature by shedding light on the relationship between 

occupational stress and occupational self-efficacy, organizational commitment, and coping methods in Meerut 

City's aided and unaided teacher education institutions. 

 

1.3 OBJECTIVES OF THE STUDY 

1. To look at the amount of occupational stress among university professors. 

2. To look at the link between work-related stress, mental health, and emotional well-being, as well as coping 

mechanisms. 

 

1.4 RESEARCH METHODOLOGY 

A populace of scholarly staff working in a third-level instruction setting in Meerut was studied utilizing 

an illustrative, cross-sectional, self-managed poll review (India). This was viewed as pertinent and important to 

meet the review goals in light of the high level hypothetical structure. 

 

1.4.1 SAMPLE 
The scholastic staffs in Meerut were assigned as the review's objective segment, and surveys were 

shipped off all scholarly faculties at Meerut, adding up to 886 people. With a reaction pace of 12.5 percent, the 

review was finished by 120 willing members. Subsequent to eliminating 24 ineligible surveys, an example of 96 

full-time scholastic work force from across the college's specialties was gotten. A safety buffer of 9.98 percent 

was found in a post hoc investigation of certainty spans.  

 

1.4.2 PROCEDURE OF DATA COLLECTION 

At the stature of the pandemic lockdown in India, information was gathered through a self-announced 

and directed poll utilizing a web study innovation (Qualtrics) from May to July 2020. After moral endorsement, 

consent was mentioned and gotten from focal IT frameworks to send the poll pack (member data sheet, letter of 

greeting, support material, and study connect) to all representatives by means of email. Scholarly 

representatives, who have been utilized and are presently filling in as all day scholastics at Meerut for over 90 
days, as well as those on the college staff messaging list, were considered for incorporation. Channel inquiries in 

the internet based overview's presentation area helped ensure that main the most applicable workers participated 

in the exploration. The individuals who didn't meet these prerequisites were expressed gratitude toward for their 

advantage however screened out as the need should arise. All members additionally got a help sheet with 

contact data for associations that can help them. The survey circulation list was not accessible to the exploration 

group. The way that you finished up the survey implied you consented to participate in the review. Members 

were educated that their data will be kept hidden and mysterious. 

 

1.4.3 MEASUREMENT TOOLS 

1.4.3.1 SOCIO-DEMOGRAPHIC CHARACTERISTICS INFORMATION 

Orientation, age, conjugal status, number of wards, parental job, and instructive level were completely 
considered. Insights regarding the work, for example, the position, business status, work insight, and week after 

week working hours, were likewise mentioned. 

 



An Empirical study on stress and their coping strategies among teaching community  

www.ijeijournal.com                                                                                                                                   Page | 50 

1.4.3.2 MEASUREMENT OF STRESS 

The apparent pressure scale (PSS) was utilized to survey how distressing events in one's day to day 

existence were during the earlier month. It comprises of ten things that are appraised on a 5-point Likert scale 

from never (0) to frequently (5).  

 

1.4.3.3 MEASUREMENT OF COPING STRATEGIES 

The Brief-COPE is a 28-thing self-report poll with 14 subscales that evaluates how well individuals 

adapt to distressing life occasions. The score goes from 1 to 4, with 1 designating "I haven't done this by any 

stretch of the imagination" and 4 specifying "I have done this a ton." Covid-19 was utilized to make a 

compressed form of the adapting scale, which comprised of 18 things with nine subscales (dynamic adapting, 
substance use, consistent reassurance, instrumental help, conduct separation, positive reexamining, arranging, 

acknowledgment, and religion). 

 

1.4.3.4 MEASUREMENT OF MENTAL HEALTH 

Product, Kosinski, and Keller (1996) fostered the Short Form-12 Health Survey variant 1 (SF-12v1), 

which is widely used to evaluate self-revealed wellbeing related personal satisfaction (HRQoL) in the past about 

a month. A Mental Component Summary (MCS) and a Physical Component Summary (PCS) can be determined 

utilizing the SF-12 (Damásio, Andrade, and Koller, 2015). The SF-12 outline scores (PCS and MCS) went from 

0 to 100, with a 0 showing poor psychological well-being and a 100 demonstrating great emotional well-being 

(Shou et al., 2016). The subscale-MCS (6 things) was used to explore the condition of emotional well-being 

among scholastics in this review. 

 

1.4.3.5 VALIDITY AND RELIABILITY OF SCALES 

Before the instruments were circulated electronically, a specialist board of five scholastics from the 

college's examination personnel inspected their legitimacy. Each scale's Cronbach's alpha coefficients were 

more noteworthy than 0.7, demonstrating that the appraisal devices utilized in this examination had a fair degree 

of interior consistency unwavering quality. 

 

1.4.3.6 STATISTICAL ANALYSIS 

The information was investigated involving the Statistical Package for the Social Sciences (SPSS). To 

sum up the highlights of the segment information and test the ordinariness of the circulation, graphic 

measurements were utilized. Before summation to a last score, Cronbach's alpha coefficients were used to check 

the inside consistency unwavering quality of each scale. The meaning of contrasts in sociodemographic factors, 
(for example, age, orientation, work insight, and position), stress, ways of dealing with especially difficult times 

(dynamic adapting, substance use, basic reassurance, instrumental help, conduct withdrawal, positive 

reexamining, arranging, acknowledgment, and religion) was resolved utilizing direct relapse examination. A p-

worth of 0.05 is thought of as measurably critical for all tests performed. The TTSC coordinated the 

examination, which viewed at adapting procedures as directing factors among pressure and prosperity markers. 

 

1.5 RESULTS  

1.5.1 OCCUPATIONAL STRESS 

TABLE- 1.1  

DISTRIBUTION ON THE BASIS OF STRESS LEVEL OF ACADEMICS 
Stress Level Frequency Percent (%) Mean (SD) 

Low 20 20.83  

Moderate 60 62.5  

High 16 16.6  

Total 96 100  

Stress Score   21.80 (9.46) 

 

TABLE- 1.2:  

DISTRIBUTION ON THE BASIS OF ASSOCIATION BETWEEN STRESS AND SOCIO-

DEMOGRAPHIC FACTORS OF ACADEMICS 
Model R Adjusted R Square F P 

1 0.487
a
 0.047 1.462 0.329 

 
During the COVID-19 flare-up, most of scholastics (62.5 percent) had moderate pressure, and 20.83 

percent experienced high pressure, with a mean (SD) stress score of 21.80 (9.46). Utilizing numerous relapse 

investigation, socio-segment qualities were not fundamentally connected with pressure (F=462, P=0.329). 
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Individual impacts of the autonomous factors were supported by coefficients examination, which likewise 

uncovered that individual socio-segment factors had no huge relationship with stress among scholastics and 

were unfortunate indicators of the model. 

 

1.5.2 COPING STRATEGIES 

TABLE- 1.3:  

DISTRIBUTION ON THE BASIS OF ACADEMICS' COPING STRATEGIES 
S.No. COPING STRATEGIES Mean SD 

1.  Religion 4.46 1.82 

2.  Instrumental assistance 4.53 1.52 

3.  Emotional assistance 5.17 1.75 

4.  Coping in a proactive manner 6.03 1.98 

5.  Planning 6.08 1.95 

6.  Reframing in the positive 6.16 1.81 

7.  Acceptance 6.83 1.89 

8.  Using Substance 8.10 1.37 

9.  Disengagement in behavior 8.17 1.12 

 

Table sums up the adapting styles of scholastics. Among these adapting methods, instrumental help and 

religion got poor grades. The mean score of substance use and social withdrawal was high in the wake of 

recoding the negative survival strategies, demonstrating that scholastics depended less on substance and 

separation to adapt to pressure. The most widely recognized kind of survival strategy was diverting practices. 

 

1.5.3 PREDICTING MENTAL HEALTH 

TABLE- 1.4:  

DISTRIBUTION ON THE BASIS OF STRESS AS A PREDICTOR AND MENTAL HEALTH AS A 

DEPENDENT VARIABLE IN A REGRESSION ANALYSIS 
Predictors β SE Standardised 

coefficients 

t P F Adjusted R Square 

(Constant) 2.458 0.183 -0.722 7.916 0.000 73.827 0.594 

Stress -0.796 0.094  -9.530 0.000   

 

During the COVID-19 episode, the normal emotional wellness condition of college teachers was 

moderate, with a mean score (SD) of 60.84. There was no huge connection between socio-segment qualities and 
psychological wellness (F=0.926, P=0.696). Stress was viewed as a measurably critical indicator in the relapse 

investigation (F=73.827, P=0.001), representing generally 48.2 percent of the fluctuation in scholastic 

psychological wellness. Stress and psychological well-being had a critical negative association, with more 

elevated levels of pressure (= - 0.796, t = - 9.530, P=0.001) anticipating poor emotional well-being. The 

consideration of the 10 survival techniques in the relapse examination brought about a model that was not 

genuinely huge (F=9.093, P=0.696), demonstrating that none of the adapting styles had a significant relationship 

with scholastic psychological well-being. 

 

TABLE- 1.5:  

DISTRIBUTION ON THE BASIS OF REGRESSION ANALYSIS WITH WELL-BEING AND 

COPING 
Predictors β SE Standardised 

coefficients 

t P F Adjusted R 

Square 

(Constant) 6.308 1.779  3.979 0.006 6.326 1.479 

Active Coping 1.460 0.198 0.326 2.915 0.998   

Using Substances -1.079 0.307 -0.038 -1.329 0.529   

Emotional Assistance -1.515 0.260 -0.239 -2.600 0.108   

Instrumental Assistance 1.360 0.304 0.145 1.939 0.830   

Disengagement in Behaviour -1.560 0.309 -0.199 -2.856 0.061   

Reframing in a Positive Light -1.520 0.217 -0.333 -2.954 0.005   

Planning -1.017 0.258 -0.010 -1.166 0.165   

Acceptance -1.325 0.204 -0.145 -2.086 0.034   

Religion -0.218 0.174 -0.127 -2.365 0.062   

Alcohol Consumption 0.218 0.437 0.066 1.500 0.516   
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1.6 DISCUSSION 

This study investigated the present status of college scholastics' expert pressure, adapting procedures, 

psychological wellness, and passionate prosperity, as well as the effect of pressure and survival methods on 

emotional wellness and enthusiastic prosperity. During the COVID-19 episode, scholastics were viewed as 

under moderate pressure. These information suggest that various nations' scholarly surroundings and outside 

conditions effectsly affect scholastics. In this review, socio-segment attributes had no impact on pressure. 

During the COVID-19 episode, most of the scholastics in this study utilized positive adapting strategies to 

manage proficient pressure, which included daily encouragement, dynamic adapting, arranging, positive re-

evaluating, and acknowledgment. Scholastics used versatile adapting methods in most of past investigations. As 

indicated by a review led by Darabi et al. (2017) in a college, scholastics were bound to use issue cantered 
adapting to deal with pressure. In an inside and out interview, Priyadarshini et al. (2015) found that teachers in 

Indian establishments were partaking in their work because of a positive mental examination. 

 

1.7 LIMITATIONS AND STRENGTHS OF THE RESEARCH 

This examination added to the current comprehension of scholastics' expert pressure, adapting 

strategies, wellbeing, and enthusiastic prosperity. In spite of the review's up-sides, there are sure constraints to 

consider. Since every one of the members were from a similar college, test representativeness was 

compromised, making it difficult to extrapolate the discoveries to a bigger populace. The reaction rate was low 

in this review; subsequently genuinely huge connections between the factors were not totally investigated. A 

bigger example size and a higher answer rate might yield better outcomes and understanding; thus, future 

exploration should build the example size and test can be drawn from an assortment of advanced education 

settings. The review's cross-sectional correlational information on pressure, adapting, wellbeing, and prosperity 
among college scholastics can't uncover dynamic changes in the impact of word related pressure and survival 

techniques on psychological well-being and enthusiastic prosperity among scholastics, nor would the course of 

causality be able still up in the air. Later on, it would be more practicable to utilize a longitudinal way to deal 

with track dynamic changes and beat the restrictions of cross-sectional information. More parts of pressure 

insight and adapting procedures in the work environment can't be explored utilizing different scales to assess 

pressure and survival techniques, so an inside and out interview with chosen members would assist with getting 

a handle on the main things in need of attention. This study's extension is restricted since it can't separate 

COVID-19's belongings from scholarly pressure, and it just took a gander at the effect of word related pressure 

and strategies for dealing with especially difficult times on scholastics' psychological wellness and enthusiastic 

prosperity. To additional the exploration, the reason for pressure and the connection among stress and survival 

strategies can be researched in a future report. 
 

1.8 CONCLUSION 

This examination added to our present comprehension of work pressure, survival techniques, 

psychological well-being, and passionate prosperity among Meerut scholastics. In light of the constraints of the 

review, the outcomes were just interesting. During the COVID-19 flare-up, scholastics experienced moderate 

pressure, and redirection practices were the most widely recognized survival strategy for managing word related 

pressure. Scholastics have ordinary psychological well-being and low enthusiastic prosperity as far as emotional 

well-being and passionate prosperity. Word related pressure significantly affects college teachers' psychological 

wellness and passionate prosperity. Scholastics' passionate prosperity was extensively affected by sure r-

examining and acknowledgment survival strategies. The discoveries could help with the improvement of exact 

techniques for illuminating wellbeing and prosperity approaches for college teachers, bringing about expanded 

usefulness at work. 
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